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enabling Tasmania’s digital transformation
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Networking Tasmania provides an extensive range
of innovative, high-quality services that safeguard
the Government's information assets and [T
applications, and secure information flows within
organisations and to the public.

Our Networking Tasmania suppliers provide
enterprise-grade, turnkey data networking solutions,
from cybersecurity to NBN-based connections and
in-building Wi-Fi, all delivered as-a-service.

Networking Tasmania helps Tasmanian organisations
achieve:

* secure anytime, anywhere' access to information
and ICT services

* safeguarded sharing of information and
technologies across partnering organisations

By leveraging the combined demand of all eligible
organisations, Networking Tasmania allows valued
Tasmanian suppliers to negotiate and deliver
world-class solutions in the local marketplace.
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Why Networking
Tasmania?

Networking Tasmania services can enable:

*  Community organisations to work together at
temporary sites to respond to emergencies

e Local councils to collaborate to deliver services
across regions in Tasmania

+ Ultilities (water, power) to use remote technology
to meet stringent engineering, environmental and
operating standards

* Teachers and students to access learning resources
and submit work from any location, any time

Networking Tasmania
helps Tasmanian
organisations serve
Tasmanian communities
— 24 hours a day,
365 days a year —
by delivering critical
services that support

lifelong learning, mobile
working solutions,
emergency services,
critical infrastructure and
connected communities.
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What services are
available through
Networking Tasmania?

Networking Tasmania provides:

Core services — highly available, integrated, network core services, delivering switching and routing across
the network as well as security, gateways and other central services

Value-added services — including load balancing, content filtering, domain name and IP address management

Connection services — end-to-end-managed wide area network (WAN) services, connecting sites to
other sites and to the network core

Internet services — filtered internet feed, including access to AARNet for eligible education and research
organisations

Data Centre as a Service (DCaaS) — secure, robust data centre facilities, in Tasmania, where customers
can locate their own or their suppliers’ computing infrastructure

Infrastructure as a Service (laa$, also known as cloud services) — deployment and maintenance of
computing infrastructure where customers can host their information and applications, with higher-layer
service options

Local Area Networking as a Service (LANaaS) — deployment and management of in-building network
services, including Wi-Fi
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Who uses Networking
Tasmania and where
is it available?

Tasmanian Government agencies, Government Business
Enterprises, statutory authorities, state-owned companies,
local government authorities, private schools and hospitals,
and a range of other government-funded and not-for-
profit non-government organisations are eligible to use the
services provided by Networking Tasmania.

Networking Tasmania provides extensive coverage across
urban, rural and remote Tasmania.

“Networking Tasmania's
Infrastructure as a
Service offering has
allowed our small team
to focus on developing
existing skill sets to
support our business,
enabling our staff to do

more with less.”

Nathan O’Brien
IT Infrastructure Manager
Sustainable Timber Tasmania
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Why use Networking Tasmania?

Networking Tasmania gives you access to
diverse, resilient state-wide telecommunications
infrastructure, to support your critical applications.

Networking Tasmania’s as-a-service model means:

No ownership of infrastructure or operational
responsibilities

You pay for what you use, with costs allocated on
attributes such as the number of active ports or
Wi-Fi access points

Scalable solutions that allow for incremental
increases and decreases in services

Your staff no longer have to be experts in
everything

You are not locked in to lengthy arrangements,
with most services ordered on |4-day
cancellation terms

You can use operating expenditure, not capital
expenditure, avoiding the funding peaks
associated with major capital asset procurement
or replacement

Your costs are reduced through more efficient
use of assets and systems

Organisations

Government Agencies
Government Business Enterprises
State Owned Companies
Local Government (LG)
Private Hospitals
Private Schools
Community Organisations
Statutory Authorities
LG Regional Organisations

Internet
Network Connections

LAN as a Service

Networking Tasmania's use of small panels gives you:

Competitive pricing and service offerings

Rapid access to multiple technical solutions

Specialist skills through locally-based technical

teams

The option of choosing single or multiple

suppliers

Capacity to rapidly deploy to new sites around

Tasmania

All Networking Tasmania services are underpinned
by a comprehensive contract management regime
that gives you:

» Contracted service levels, including performance
metrics, service reporting and automatic rebates

for breaches

» Regular price and service reviews, ensuring
continued competitive pricing and up-to-date
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Customers

Staff
Guests
General Public
Students
Patients
Volunteers

LAN as a Service
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“Networking Tasmania gives
us the flexibility to engage

the most appropriate
supplier for each individual
site, whether it is in Hobart,
Stanley or King Island.”

Mark Vosper
Manager Information Technology
Tasports

What about cyber
security?

Networking Tasmania protects the security, integrity
and avalilability of your information assets through
security practices based on industry standards, such
as ISO 27001. These supplier security practices

are regularly audited and reviewed to ensure
compliance with the Government's requirements.

Enhanced security activities include:

* Continuous review and development of
security measures as the global cybersecurity
landscape changes, in accordance with Tasmanian
Government ICT security policies and
procedures

* A highly available core service that supports
secure carriage of information transmitted to,
from, and within the Networking Tasmania
customer network

* Supporting security technologies, such as
firewalls, intrusion prevention systems, proxy
and content filtering and anti-malware detection

* Support for anytime, anywhere' remote and
mobile access

* Highly reliable gateways that filter network traffic

* Filtering and scanning for malicious email content

How do |
buy from
Networking
Tasmania?

Eligible customers may apply to purchase
services directly from any Networking
Tasmania supplier. The Department of
Premier and Cabinet has already established
comprehensive standing offer agreements
with these suppliers, using fair;, transparent
and open procurement processes.

The Department also undertakes:

» Performance monitoring and escalation
of issues

* Quality assurance, benchmarking and
pricing reviews

* Development of new services and
product innovation

* Ordering of common services
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Want more information?

T

V o 4

Networks

®
0o ®

Telstra

. 1800813302

£ nettas@team.telstra.com

k www.nettas.com

TasNetworks

. 1800 650 779

% telcosupport@tasnetworks.com.au

Rk wwwtasnetworks.com.au/telecommunications

TPGliiNet

& 1300 638 827

4 nettas-support@iinet.net.au
www.iinet.net.au/business/nettas/

TasmaNet

© 1300792711

% servicedesk@tasmanet.com.au

R wwwtasmanet.com.au

AARNet

1300 275 662

% noc@aarnet.edu.au

k www.aarnet.edu.au/contact-us

NEC

& 1800 941 207

% tasgov.enquiries@nec.com.au

Rk www.nec.com.au/networkingtas

Networking
Tasmania

Department of Premier and Cabinet

. 1800 255 505

N networking.tasmania@dpac.tas.gov.au
R www.tmd.tas.gov.au
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http://www.nettas.com/
http://www.tasnetworks.com.au
http://www.iinet.net.au/business/nettas/
http://www.tasmanet.com.au/



