
 

BBW Telecom Profile 

Broadband Wireless Pty Ltd ACN 096 428 634 trading as “BBW Telecom” is a locally owned and 
managed 100% Tasmanian telecommunication company founded in 2001 based on the 
neglected broadband communication needs of both large and small business enterprises in 
Tasmania. 

Geoff Young (Chairman of the Board) and Paul Truscott (Managing Director) started BBW 
Telecom in order to provide broadband communication solutions for Geoff’s Thrifty Car Rental 
franchise which had broadband connection needs around Tasmania which could not be satisfied 
by any existing telecommunication provider. 

BBW Telecom now employs up to a dozen people around the State and has offices in Hobart and 
Launceston.  BBW has the following infrastructure in Tasmania:  

 
§ Terrestrial wireless infrastructure in all of the State’s significant cities including Hobart, 

Launceston, Devonport, Burnie and Ulverstone; 
§ Extensive regional terrestrial wireless infrastructure on the East Coast, South,  
§ and Cradle Coast; 
§ Data Centres in Hobart and Launceston; 
§ Points of Presence in 12 locations around the State; 
§ Leased tower space on 5 towers around the State;  
§ Numerous leased DSL, ISDN and fiber lines around the State. 

BBW Telecom provides two services to its customers: 

1. Communication solutions to Government, SMEs, GBEs  and larger entities; 
2. Mobile application services to some of Australia’s largest and most successful 

companies. 

BBW NTII Offering 

BBW Telcom (BBW)  is an authorized NTII provider for the supply of connection and Internet-only 
services. 

BBW's NT II services are designed and delivered to meet each of the following NTII customer 
needs: 

§ NCS/NES. Connections between customer groups and also to the core services network. 
§ Internet.  Individual Internet Services that provide stand-alone Broadband Internet 

access for individual sites (small offices and remote/home users) not permanently 
connected to the NT II network.  

§ Special Projects.  Building innovative, flexible and reliable communication infrastructure 
solutions in challenging circumstances such as remote terrain, lack of infrastructure or 
cost constraints. 

 



BBW Contact Team 

The following BBW Account Managers supported by BBW Consultants provide free advice as to 
the service that best solves your needs. 

Paul Truscott paul.truscott@bbw.net.au 1 300 659 642 

Gus Risberg gus.risberg@bbw.net.au 1 300 659 642 

 
In all cases NTII services are managed by the dedicated BBW Customer Care Centre which 
provides a single point of contact for day to day issues such as adds, moves, changes, faults and 
billing enquiries, or simply advice. 

  
More Information:  |  Email: Nettas@bbw.net.au   |   Phone: 1300 659 642  
 


